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The Bank of Zambia Act
{Cap 360 of the Laws of Zambia)

Piphibition Against Uawarsnnigd Chirges aird Fees and Regilations nf Specific Charges Directives, 202

£O Presmble
“Fhe Bank of Zaribin is charged wnh the. rﬂﬁponSIblilt\ ol.gnsuring sound husiness practices and consumer protection mechanisms in,
the financial sector iy the provisions.olthe Banking and Tinancial Services Adt, No. 7 o' 2017 (BF SAJ

The Rank ol Zambiais iunher{.mpuwmd to-regulsite thi charaes that financial service pmvzdcre may impose on g banking imnsaction
in support of priez and nancial systen shb:hi} under Section 444 of the Bank of ZambiwAc, Fh.tptt:r 360 ol the Laves-of Zumbia.

“The Bank of Zanibia has determined that the:i lmpﬁbllmn ol unwarranted charges and iu.s on Lhe members of e public isan afTroat v
the r1ghtt: of the consumers-ol fingncial services,

The Bdnk ol Zambia has also determined that the imposition of unwarmnted charges and tees threatens \mdes towards financial
Joclusion in the tountry,

These Directives are made by the Bank of Zam}:_o.iel pursiant to (he powers contained in section 167 of the Banking and Finsneial
Services-Act. No. 7 ¢f 201 7.as read witli seelion 444 of the Bank of Zambia Act.
20 Purpuse of the Dircctives

The puzpose of these dircetives is to—-

I. revokethe Bank of Zambis Frohibilion Against Lrnw ulantt.d Charges and u::, [J:recuvus ol 201%:

2. isolate snd prohibit shecharges. and fees wiiieh e Bﬂnk of z’amtna deems unwarrated &_1:,..b;.|\yc:_::r_1 Tinancial service providers:
rid refuil cusicmers and-miicro, small and médivm eoterprised: and

£3) repulate specificd chorges and fees on bankibg (ransactions.
3.0 Definitions
" Bank* has the same meaning assigned 10.it underthe Bunking and Financial Servievs Act:
“Financial Service providar” has the same meaning assianed 0 it wndet (he Banking and Finangial Services Act, No.7 of Z017:
“Manager” meansan officer of a financial sérvice pravider wha i ina position 1o conlrol, dircet, gr influenée decision-making
“Unwarranted charges and fees™ means such charges and fees Iimposed by baiiks and financial instirations which the Bank:
dclermmm tn be unjustifiable and vadermines consumer protection and Aauacial inclusion.
“Micru, Smalt aned Meddiiom Enterpris e (MSMES)” means an-entity -w;_lh an annual sales turnisver &I net werd than K3,000.000,
“Retail customer™ mians natural person:
4T means an-automated weller maching,
*Schéme Operdtor means a persar of body that is responsible for setting the rules ail Wehnical standards for the execution of
payiment lrangaction using an underlying piyment system and mianages the ddily operdlions of the paymeni systein and jis
‘processes to-ensure any regulalory requircments associated with the proeessing-of a paymenf gre.men
“Surcharge” meangan exira fee or charge levied on the consumer, by 2 financh service provider. inaddition & the lees set by
seheine-aperator for the use ol Automated Teller Machiies.
4.0 Application of Directives
"I'h_cst: Dircettves shall apply to all Ninancial service providers operating in Zambia.
5.8 Revoention-and Replacénient of the Bank of Zambia Probibition Against Unwarranted Chargis.and Fees Dirdctives
published under Gazette Notice 731 of 2018,
ThaBank of Zambia herchy revokes the Bank of Zambia Prohihition-Againat Unwitrranied Charges-ind Fees Dicectives publishgl.
unider Gazette Moties 731 ol 2018, These Pireerivesnow replace the revokd directives.
6.0 Prahibition of unwarranted charges uad Tees
The imposition.of charges.and fees listed in the ezt Sehedule by a finanetalserviceprovideran a retail customer and miero. small and
melionn enterprisis is herehy prohibited.
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The Bank may prederibe additionad ebavges aad ltes o constinte unwumn_mcd--:he':_rgcs-and foics,
7 Regulation of chuirges and fees
A Oinaneial seivice provider shali not impose charges and lees on wsperified banking_ transactian with a tetail custames pnd micro. small
and medjum enterprises in éxeess of the chimrges hidicated jn the Second Schedule,
86  Publication of the Directives -
A Financhyd service pru\fi'dcr :~=I|:|1_'1"l'aub'li'sl1 the contents ol this Birestive 16 ity custdmers,
D0 Sanctions
%1 (reneral Pennin:
A linancial servici provider that contravencs any. proviston of these Dircetives comniits an offence and is liable upon conviction; w a
fine nat gxéeeding two hundred thousand pentty-unfts orto imprisomment for a period not exceeding twa years, or 1o b,
8.2 Administrative Penulties
A1) Nowwithstanding the eriminal sanclions provided for under Dircetive 9. 1, the Bank may itipose administrative sanctions on 3
linancial service provider or wmmnager that contravenes the gravisions-of ihese Directives,
2} Theadininistrative saactions that the Rank of Zumbia may fmpose may include any ol the following:

fa} A caution nat 19 fepedt the conduet which fed fo the nnn'-cu:ﬁpiiz_mc_c wilh a previston ol thesé Dircelives:

) Areprimand:

{7 Adirective 16 ke romedial actions or to make spec ﬁc.;;t_rrangv_:mmts t redriess the identified non-¢omphinnce;

{el) A résiriction or suspension ol cenain specified business attivities;

fe} A suspension of licence for @ period not cxeceding six months;

(A suspension rum oifice-for a peripd not exceeding six monthi;

(g) Aremoval from oflice;

(11} Publicaiion ofa netice of any proltibition oy requirentent imposed by the Bank under this part-and of any reseission or varialion
thereal and the notice made if the Bank considers necessury will inclyde o statement of i feason Tor The prohililtion,
requiremient, variation or réscission:

A l‘i ne not exceeding two nundred thousand peiialty units.

100, Effective dule of Birectives _
These Directives.shult come into foree on.the day they are published in' the Govermment Gazerte.

FIRST SCHEDULE
_ Uswarsanten Cosrass ane Fiss
The following chirges ind fees are deemed 10 be unwarrantéd and are herehy prohibited:
43 Charge foraccpunt.epeiing Tor local currency,
2. Charge forover-tlie-counter cash-deposits (where the amount and ardenaminations.cannof be déposited using alternative.any
convenient channels), except fos bulk cash deposils, where the Bnancial service provider may impose n charge,
3. Charge for over-the-countér withdmivals (Where the. amount and or denominations-heing withdrawn éanngr be dispensed by
an alternative and convenieit chaniel such as un ATM),

4. Charge Tor focal cutrency cash.deposit-made by a third pirty fato a customer's account,
5. Automatcd Teller maghine (ATM)Y Surcharge,

6. Chirge for local curreney cagh deéposit on Automated Teler ritachine,

7. Charge for aborted AT cash swithdrawais,

8. Charge Yor ATM pin reser.

Charge an o hasie Suvings Accoun {without cheque book) pperaling within comractual ferms.

0. Momhly mainicramee fees on basic savines gecourits-(withoul chegue book),

1. C"hnrgt_: Tor ranster q!.'f_un_ds.bctwc_i:n_rq;niI actoiuns domiciled in the same bank. iin logal currency.
Charge for ransier 00 dechunt o ohe Hrindh to anolkicr hraich of the same bank.

13, Pointof Sule (PO8) winsaction (wwn haik custoingr i othér bank customers).

Bl Additional chirges arising from an initial charge penerated by the bank fwhere 2 eustamer s account s been overdrawi by
wdebit wansuation inftiated by the barik, thi Customer wilt f0t fcur chirges fivr the overdrawn.balance).

13, Acharge forclosure oFa custemer’s gecount, which hos-aperated Tor mure than six months:

6. Ch_urgc faf re-getivating a'bang aecsnt,

17, Chirge for statement o aceoiml upon-clasing of the uécdunt; provided the customer inbnol received u [ree statement Tor the’
manth,

8 Cliurge for Monthly Accouny Statement funstomiers wreentited fo's Treé simement per maath, However i charge may-apply
for wny additiungl statemunt).

19, Charge tor Balaney wwl other aeeount ingpuirics by a customerover ihe couisieirorany eléeiyoaic AR,
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Initial debit chrd issuance foes,
Debit card maintenance and renewal fees (aanual, quarterly or monthly),

Charge o imward local find transters including on KI'GS: systemund [:‘_:I'LJClI'(_\H.i'L' Funds Tranisfer (BET,

Charge on'inward iprematicnal funds transfer where the remitter bearsithe: il cost,
Charges for amendment or cancellation of & standing order. .

Liedper fees perentry o a curreat or savings account.

Coinmission on turmover activities on thy acdount.

Fees on debit transactions

SECOND SCHEDULL

A financial serviee provider shall not imjose 2 charge or fag higher thian the smounisstipulated helow:

Jigm No.
BB

30
4.0
.0
74
.40

9:0

1.0

1.0

Lussdgs

Niture of Bank Transection. ChivrgeFee.
1.3 Card PIN reissug No Chaige for clectronit

processing bul chargeabie
o fgnhual processing an a

-eust recovery basis,

1.2 Card.dispote investigation No.charpe, unless the
' magter-goes far arbilration.

Where tie matter goes for
arbitration; thie” appropriale
{ié shall apply on a casr
recovery basis,

Merchant Discount Rate (% range) Not o excead 2% of the
' value of 1he tragsaction
Cutward transfer RTGS- Elderonic Mol to dxeecd K40
Dutward trainster RTGS: Manual Mol to exceed K55
Outward iransier DDACCIEF T Iilcclmni_‘c Notwouxeeed KIGQ.
Ourward transker DDACCHTT- Manual Notto execed K23
Processing of Salury /Bulk bles using DDACCEFT -Eleetiohic Nl 16 gieeed K per
' iransaction
Processing of Salary /Bulk files using DDACC! EFTs Manval Not to'exceed K25 per
l_mrisacli__o_n,
[roomuant Account: An account shall be declared dormant where No charges shall apply on
there is no trarisaction generated by (e eusiomer for a period quarantined funds,

of 12 montlis. Thereafter, lunds shall be-guitantined and ng
charges shiall be levied, The FSE shall ot creare an overdeaft
through bank charges.
Insurance {. Insurance should be
disclosed scparately:
1i. Insuranee should-clcaiy
apelt out whal il covers;
fii. T the event of carty
repayment of the fieility,
the instiranice ehatge shall be
pro-rated-and the difference
réfunded 1o the customet:
el _
Cuslomer, except these using
lancassiirance. to choose
fronda fisk of insurance
OIRANICS 1 be
recomimended by the FSPL

iv

Loan Settiement Qootationfsanimany stalenwnt fue Nocharge

£ Clited (Ph).,
Degrty: Gopverdor—Cperations
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